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no fee claims ‘



The No Win — No Fee Funnel
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Age/Gender

Gender

® Male mFemale

60% 40%

mMale mFemale

30% 1 o7
Age 25% -
50% | 40% 0%
40% -
30% - 0 23% 15% - 13% 0
10% - I l 10% 1 o 6%
0% -
5% -
8- 35- 44 45-54 5+
24, 25- 0% - . |
34 18-34 35-44 45-54 55+

Base size:
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Personal income before tax

30% -
25%
20% -
15% -
10% -
- l
0% T T T T T -
< £7,500 per £7,501- £15,001 - £25 001 - £40,001- >£60,001 per
year £15,000per £25,000per £40,000per £60,000per year
year year year year

mUnder£25,000

peryear
B Over£25,000 ®Under£40,000
peryear per year
47% m QOver£40,001
plus

Base size:
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Claiming via trade union/membership organisation

NWNF claims made via Trade

i More likely to be males aged 18-34 years
Union

mNo mYes ENo mYes

0,
34% 65%

35%
66%

Base size: 181

Base size:
1,033

>£60,001 } 2%
£40,001 - £60,000 _— 23%
£25,001 - £40,000 __ 39%
£15,001 - £25,000 __ 24%

£7,501-£15,000 [ 5%

<£7,500 F 4%

| T T T T 1
Base size: 348

0% 10% 20% 30% 40% 5S0%




Claiming via trade union/membership organisation

Business Services 20%
Other (Please specify)
Manufacturing
Engineering

Retail

Construction
Professionals
Finance, Insurance
Transport

Healthcare

Utilities

Not for profit

Leisure

Farming & Fishing

0% 5% 10% 15% 20% 25%

*Business services includes industries such as market research, IT, design, printing, recruitment, and other
ancillary and clerical services.

Base size: 348




Frequency of NWNEF claims

[

How many no win no fee claims have you made?
80% 74%
70% -
60% -
50% -
40% -

30% -

19%

20% -

10% - 5%

1% 1%

0% -

1,033




Types of injury sustained

Physical injury, illness or mental trauma......

Accidentinvolvinga motor vehicle 39%
Accidentat my place of work

Negligence on behalf of a local council, governmentbody oragency
Negligence on behalf of a private company or business

Negligence on behalf of a public transport operator

Medical misdiagnosis or due to medical malpractice

Taking part in a sporting or leisure activity

Result of anotheractivity not listed above

None of the above

1,033




How was solicitor found |

_ i

How solicitor was found?

35%
30%
25%
20%
15%
10%

5%

0%

Advertising/online Personal Existing solicitor Referral from insurer Other
recommendation

Base size:
()



QOutcome of NWNF cases

What was the outcome...

80% -

67%

60%

40%

20%

0%
A settlement was | won compensation after | lostthe case aftercourt My solicitor advised that if Other (Specify)
negotiated without court court proceedings proceedings we went to court, | would
proceedings lose and advised me to
drop the case

Base size:
()



How settlement was reached in successful cases

60%
50%
40%
30%
20%
10%

0%

Base size: 909

How settlement was reached...

52%

45%

An offer was made, and my solicitor
advised me to accept that offer

2%
: _—|
Aninitial offer was made and The judge presiding over my case made
rejected, and my solicitor negotiated a  the decision on the compensation | was to
higher settlement for me receive



NWNF Satisfaction Ratings

PRI Bl Satisfaction of WON cases
e meandprocass —
outcome and process
B AR - DR
job he / she could do for me
DAV TR |
amount of settlement | received
| won the case and was satisfied with the speed
ofsettement | receivec —
Satisfaction of LOST cases
I lost or did not proceed with the case but was

satisfied with my solicitor's advice and 40%
performance

m1=Strongly Agree m2=Somewhat Agree =3 = Neither Agree or Disagree =4 = Somewhat Disagree  m5= Strongly Disagree




NWNF compensation levels

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

0.0%

[

Value of compensation

30.5%
22.3%
19.1%
16.3%
4.2% 3.4% 3.3%
H B = =
| E—— |
Lessthan  £3,001-£5,000  £5,001- £10,001 - £25,001 - £50,001 - Greater than  Prefer not to
£3,000 £10,000 £25,000 £50,000 £100,000 £100,000 say

Base size: 909



Before the event insurance...

- _ . ) 5
Before the eventinsurance? NWNF claims -before the event insurance?
5,143

8%

14%

M Yes BNo ® Don't Know

22%

M Yes BNo ™ Don't Know
Base size:
1,033
71%

4 N

Before the event insurance by income : : o
70% - oo 66%  66% * Rates of.BTE penetra.tlon r|se.W|th mcqme.
60% - ’ * Those with BTE policies are disproportionately
50% - 0 43% represented in NWNF cases.
402/° T * However, it is unclear whether the claimants
ggoﬁ: j I I took out BTE insurance prior to making their
10% claim or after their claim.
0% - . . .
<£7,500 £7,501- £15,001- £25,001 - £40,001 - >£60,001

peryear £15,000 £25,000 £40,000 £60,000 peryear
Peryear peryear peryear peryear

Base size: 730




Methodology Notes

*  Fieldwork conducted May 4t" to May 11t 2011.

e All ages cited in this document represent the survey respondent’s age at the point the study
was undertaken, and not at the point that the NWNF claim was made.

* Averages quoted on slide 4 are set as follows:
— The mean average is used to calculate age and salary;
— The mode average (being the most frequent occurring variable) is used to calculate

voting intention and readership

e Sample sizes for the study are as follows:

15,441 total surveys

3,706 total legal claim respondents

1,033 total NWNF respondents

954 total NWNF personal injury respondents

The 5,143 BTE respondents are a sub-set of the total surveys, based on those that have
completed the full study and those that answered additional questions after screen-
out.



